Four Steps to Updating your AVG License

Step 1| Right-click the AVG icon - =4 - in the tray near the time / clock. Choose the first
menu item that pops up — Open AVG User Interface
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Step 2 | Choose REACTIVATE from the Help Menu.
The ACTIVATE AVG window should open.
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Step 3 | Delete / clear the license number currently in the LICENSE NUMBER box.
Now copy the NEW license number from the eMail and paste it in the box to the right of
LICENSE NUMBER as shown in the circle below. Once the new license number is in
place, click on the ACTIVATE button.

Note: You can highlight the new license number in the eMail, then right-click it and
choose “copy”. Then, return to the “Activate AVG” window, right-click the License
Number BOX and choose “paste”.
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Step 4 | After clicking on the ACTIVATE button, the program will go through a brief
shutdown of services, then refresh the AVG User Interface screen. The AVG User
Interface screen should now display the new LICENSE EXPIRES date of 9/27/2012 in
the lower-left corner under STATISTICS (see below). You may receive an indication
that your system is not protected at the end of this process. Please close all programs and
RESTART your computer at this point. All error messages should now be cleared.

Note: The other STATISTICS information may differ from that displayed below. Your
“AVG version” and “Virus DB” version numbers should be the same number or higher.
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